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<C;LB8<5480 ?@8;>65=89 (>1@07>20=85, 8=D>@<0F8>==0O 8 @5:;0<=0O AD5@0, 
@072;5:0B5;L=0O AD5@0, 83@K, A8AB5<K 28@BC0;L=>9 @50;L=>AB8 8 B.4.). 
!0?@02;5=8O ?@8<5=5=8O B5E=>;>389 <C;LB8<5480 2 BC@87<5. �??0@0B=K5 8 
?@>3@0<<=K5 A@54AB20 <C;LB8<5480 B5E=>;>388. %>AB02;ONI85 
<C;LB8<5480 (B5:AB, 0=8<0F8O, 2845>, 72C:, 38?5@B5:AB 8 B.4.). "@30=870F8O 
38?5@B5:AB>2>9 A8AB5<K. �8?5@B5:AB>20O @07<5B:0 HTML. ЭB0?K 8 
B5E=>;>38O A>740=8O <C;LB8<5480 ?@>4C:B>2. "A=>2=K5 ?@8=F8?K 8 
2>7<>6=>AB8 <C;LB8<5480. "=;09=>2K5, >DD;09=>2K5 8 A<5H0==K5 
<C;LB8<5480 ?@>4C:BK.  C;LB8<5489=K5 ?@575=B0F88.  C;LB8<5489=K5 
M:A:C@A88. �8@BC0;L=K5 ?CB5H5AB28O. Э;5:B@>==0O 2878B:0. �>@?>@0B82=K5 
8 @5:;0<=K5 ?@575=B0F88. 

 

4.3. �9>J<< 

№ 

C/C 
!4<@9AB64A<9 F9@O 

"5N9@ K4EB6 
"KA4O 
HBD@4 

�4BKA4O 
HBD@4 

1 
�=D>@<0F8>==K5 B5E=>;>388 2 BC@8AB8G5A:>9 8=4CAB@88. 
"A=>2=K5 =0?@02;5=8O ?@8<5=5=8O 

2 - 

2 
�??0@0B=>-B5E=8G5A:>5 8 ?@>3@0<<=>5 >15A?5G5=85 
@01>BK BC@8ABA:>3> >D8A0 

2 - 

3 

�=D>@<0F8>==K5 A8AB5<K <5=546<5=B0 2 BC@8AB8G5A:>9 
8=4CAB@88. #>=OB8O «8=D>@<0F8>==0O A8AB5<0», 
«8=D>@<0F8>==>-0=0;8B8G5A:0O A8AB5<0». &8?>2K5 
?@>3@0<<=K5 :><?;5:AK, 8A?>;L7C5<K5 2 BC@8AB8G5A:>< 
<5=546<5=B5 

2 - 

4 

%>2@5<5==K5 ?>8A:>2K5 A8AB5<K. �=B5@=5B-@5AC@AK 2 
AD5@5 BC@87<0. �>7<>6=>AB8 �=B5@=5B 2 >1;0AB8 
?@>42865=8O BC@?@>4C:B0 #>=OB85 «?>8A:>20O A8AB5<0». 
�AB>@8O 2>7=8:=>25=8O ?>8A:>2KE A8AB5<. 

2 - 

5 

#@8<5=5=85 ��% 2 AD5@5 BC@87<0. �5>8=D>@<0F8>==K5 
B5E=>;>388. #>=OB85 8 AB@C:BC@0 (>1J5:B, @5AC@AK, F5;L 8 
?@028;0 ?@5>1@07>20=8O). 
ЭB0?K @50;870F88 35>8=D>@<0F8>==KE ?@>5:B>2. 

2 - 

6 
#@8<5=5=85 B5E=>;>389 <C;LB8<5480 2 AD5@5 BC@87<0. 
#>=OB85 <C;LB8<5489=K5 B5E=>;>388. �;0AA8D8:0F8O 8 

2 - 



 8 

>1;0AB8 ?@8<5=5=8O <C;LB8<5480 ?@8;>65=89 

�FB7B: 12 - 

 

4.4. #D4>F<K9E><9 ;4AOF<O 
№  
C/C 

!4<@9AB64A<9 F9@O "5N9@ K4EB6 
"KA4O 
HBD@4 

�4BKA4O 
HBD@4 

1 

�;8O=85 8=D>@<0F8>==KE B5E=>;>389 =0 @0AH8@5=85 
DC=:F8>=0;L=KE 2>7<>6=>AB59 >1J5:B>2 A>F80;L=>-
:C;LBC@=>3> A5@28A0. 

2 - 

2 

(C=:F8>=0;L=K5 E0@0:B5@8AB8:8 3;>10;L=KE 
02B><0B878@>20==KE A8AB5< 1@>=8@>20=8O 8 
@575@28@>20=8O, :><<C=8:0F8>==KE A@54AB2, 
<C;LB8<5489=KE B5E=>;>389, A8AB5< M;5:B@>==KE :0@B 8 4@. 

4 - 

3 
�>:0;L=K5 8 3;>10;L=K5 :><?LNB5@=K5 A5B8, 8E =07=0G5=85, 
B>?>;>38O 8 2>7<>6=>AB8 8A?>;L7>20=8O 2 BC@87<5. 

2 - 

4 

(C=:F8>=0;L=K5 2>7<>6=>AB8 ?@>3@0<<=KE ?@>4C:B>2 4;O 
BC@8AB8G5A:>3> 187=5A0: ?@>3@0<<K TurWin, +0@B5@, "28@ 
(D8@<0 ArmSoft), A8AB5<0 %� "-&C@(D8@<0 %0<>) 
#@>3@0<<=K9 :><?;5:A &C@8AB8G5A:89 >D8A (D8@<0 
&C@8AB8G5A:85 B5E=>;>388), ?@>3@0<<0 �=BC@A>DB (D8@<0 
�=BC@A>DB). 

4 - 

5 

�2B><0B878@>20==0O 8=D>@<0F8>==0O A8AB5<0 ANT-Group 

(D8@<0 ANT-Group) #@>3@0<<=K5 :><?;5:AK Э45;L259A, 
�0@AC<, $5:>=;09= (D8@<0 Recsoft) 8 4@. 

4 - 

6 

!07=0G5=85, A>AB02 8 DC=:F8>=0;L=K5 2>7<>6=>AB8 
02B><0B878@>20==KE 8=D>@<0F8>==KE A8AB5< C?@02;5=8O 
3>AB8=8G=K< :><?;5:A><. 

2 - 

7 

�0G5AB25==>5 87<5=5=85 AB@C:BC@K BC@?0:5B>2 8 
BC@8AB8G5A:>3> ?@>4C:B0 ?@8 ?@8<5=5=88 8=D>@<0F8>==KE 
B5E=>;>389. !>2K5 2>7<>6=>AB8 @0A?@>AB@0=5=8O 8 
@50;870F88 BC@?@>4C:B0, 8A?>;L7>20=85 �=B5@=5B 2 AD5@5 
BC@187=5A0. 

4 - 

8 

#5@A?5:B82=K5 =0?@02;5=8O 8 B5=45=F88 @0728B8O 
:><?LNB5@=KE 8=D>@<0F8>==KE B5E=>;>389 2 A>F80;L=>-
:C;LBC@=>9 8 BC@8AB8G5A:>9 AD5@5. 

2 - 

�FB7B: 24 - 

 

4.5. �45BD4FBDAO9 D45BFO =5 ?@54CA<>B@5=K.  

 

4.6. %4@BEFBOF9?PA4O D45BF4 EFG89AFB6 
№ 
C/C 

!4<@9AB64A<9 D4;89?4 / 
F9@O 

�<8 E4@BEFBOF9?PAB= 
D45BFO 

"5N9@ K4EB6 
"KA4O 
HBD@4 

�4BKA4O 
HBD@4 

1 

�AB>@8O 70@>645=8O 
8=D>@<0F8>==KE B5E=>;>389. 
$0728B85 8 ?@8<5=5=85 
8=D>@<0F8>==KE B5E=>;>389 2 
BC@8ABA:>9 8=4CAB@88. 

%>AB028BL :>=A?5:B =0 B5<C: 
«�AB>@8O 70@>645=8O 
8=D>@<0F8>==KE 
B5E=>;>389» 

4 - 

2 
%?5F80;L=>5 ?@>3@0<<=>5 
>15A?5G5=85 (&C@<5=5465@, 

%>AB02;5=85 B01;8FK 

«)0@0:B5@8AB8:0 10 - 



 9 

 0AB5@-&C@, %0<>-&C@ 8 B.4.). 
�;>10;L=K5 A8AB5<K 
1@>=8@>20=8O (AMADEUS, 
GALILEO, TourBook, AMS 8 
B.4.). #@8ACBAB285 2 �=B5@=5B 
(A09B-2878B:0, 8=B5@0:B82=K9 
A09B, 8=B5@=5B-<03078=, 
?>A@54=8G5A:85 187=5A-
A8AB5<K). �040G8 
02B><0B870F88 @01>BK 
BC@8AB8G5A:>3> >D8A0 

3;>10;L=KE A8AB5< 
1@>=8@>20=8O». 

%>AB028BL ?@575=B0F8N 
«%?5F80;L=>5 ?@>3@0<<=>5 
>15A?5G5=85 2 BC@8ABA:>9 

8=4CAB@88» 

3 

 >45;8 40==KE. 
�>=F5?BC0;L=>5 
<>45;8@>20=85 40==KE. 
�>38G5A:>5 ?@>5:B8@>20=85 
107K 40==KE. #@>1;5<K, 
2>7=8:0NI85 ?@8 A>740=88 
107K 40==KE (?>8A: 
045:20B=>3> D>@<0B0 E@0=5=8O, 
?@>1;5<K 03@538@>20=8O, 
:>48@>20=8O 8=D>@<0F88, 
?@>1;5<0 2B>@8G=>3> 
8A?>;L7>20=8O 8 B.4.). %8AB5<K 
C?@02;5=8O 1070<8 40==KE. 
(C=:F88 A8AB5< C?@02;5=8O 
1070<8 40==KE. %B@C:BC@0 
A8AB5< C?@02;5=8O 1070<8 
40==KE. 

%>AB028BL :>=A?5:B 
«#@>1;5<K, 2>7=8:0NI85 
?@8 A>740=88 107K 40==KE». 

%>AB028BL AE5<C: 
«%B@C:BC@0 A8AB5< 

C?@02;5=8O 1070<8 40==KE» 

6 - 

4 

�0@C156=K5 A8AB5<K 
1@>=8@>20=8O: «AMADEUS», 
«GALILEO», «Worldspan», 
«Sabre», «SRS», «Utell»: 
>A=>2=K5 DC=:F8>=0;L=K5 
2>7<>6=>AB8. "B5G5AB25==K5 
A8AB5<K 1@>=8@>20=8O: 
«%8@5=0 2000», «%8@5=0-
&@M25;», «�;50=», « 530&�%», 
«�=BC@8AB»: >A=>2=K5 
DC=:F8>=0;L=K5 2>7<>6=>AB8. 

%>AB028BL ?@575=B0F8N 

«"B5G5AB25==K5 A8AB5<K 
1@>=8@>20=8O» 

10 - 

5 

%>AB02;5=85 70?@>A>2 4;O 
?>8A:>2KE A8AB5<. /7K: 
70?@>A>2 ?>8A:>2>9 A8AB5<K. 
�=B5@=5B-@5AC@AK 2 AD5@5 
BC@87<0. �E :;0AA8D8:0F8O 

%>AB028BL :>=A?5:B =0 B5<C: 
«�=B5@=5B-@5AC@AK 2 AD5@5 

BC@87<0». 
%>AB028BL AE5<C 

«�;0AA8D8:0F8O �=B5@=5B-
@5AC@AK 2 AD5@5 BC@87<0» 

6 - 

6 

%?5F8D8:0 A>740=8O 
8AB>@8G5A:8E ��%. ЭB0?K 
@50;870F88 
35>8=D>@<0F8>==KE ?@>5:B>2. 
#@54?@>5:B=>5 8AA;54>20=85, 
B5E=8:>-M:>=><8G5A:>5 
>1>A=>20=85, A8AB5<=>5 

%>AB028BL :>=A?5:B 
«�>AB>8=AB20 8 =54>AB0B:8 

>B5G5AB25==KE 8 
70@C156=KE �=B5@=5B-

?@>5:B>2 A 8A?>;L7>20=85< 
��%-B5E=>;>389 2 AD5@5 

BC@87<0» 

4 - 
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?@>5:B8@>20=85 ��%, 
B5AB8@>20=85, 
?@>B>B8?8@>20=85, 2=54@5=85. 
"B5G5AB25==K5 8 70@C156=K5 
�=B5@=5B-?@>5:BK A 
8A?>;L7>20=85< ��%-

B5E=>;>389 2 AD5@5 BC@87<0. 

7 

"17>@ >B5G5AB25==KE 8 
70@C156=KE 8=B5@=5B-?@>5:B>2 
A 8A?>;L7>20=85< 3D-

B5E=>;>389. !0?@02;5=8O 
?@8<5=5=8O 3D-B5E=>;>389 2 
AD5@5 BC@87<0 (@5:;0<0, 
?>78F8>=8@>20=85, 
?@>3=>78@>20=85 8 B.4.). 

%>AB028BL ?@575=B0F8N 

«!0?@02;5=8O ?@8<5=5=8O 
3D-B5E=>;>389 2 AD5@5 

BC@87<0» 

10 - 

8 

'AB0=>2;5=85 AB8<C;8@>20=8O 
A1KB0 BC@8ABA:>3> ?@>4C:B0. 
�K1>@ 8=AB@C<5=B>2 
AB8<C;8@>20=8O A1KB0, 
2KO2;5=85 :@C30 =081>;55 
?5@A?5:B82=KE CG0AB=8:>2 
B5E=>;>38G5A:>3> ?@>F5AA0 

%>AB028BL :>=A?5:B: 
«�K1>@ 8=AB@C<5=B>2 
AB8<C;8@>20=8O A1KB0, 
2KO2;5=85 :@C30 =081>;55 
?5@A?5:B82=KE CG0AB=8:>2» 

4 - 

9 

�A?>;L7>20=85 A8AB5<K 
1@>=8@>20=8O BC@?@>4C:B0 8 
3>AB8=8G=>3> =><5@0 G5@57 
A8AB5<C �=B5@=5B. 
#@58<CI5AB20 1@>=8@>20=8O 
BC@?@>4C:B0 G5@57 A8AB5<C 
�=B5@=5B 

%>AB028BL AE5<C: «ЭB0?K 
1@>=8@>20=8O BC@?@>4C:B0 
G5@57 A8AB5<C 8=B5@=5B» 

4 - 

10 

%>2@5<5==K9 C@>25=L 
02B><0B878@>20==>3> 
8=D>@<0F8>==>3> 
>1A;C6820=8O 2 BC@87<5 8 
%�%. #5@A?5:B82=K5 
=0?@02;5=8O 8 B5=45=F88 
@0728B8O :><?LNB5@=KE 
8=D>@<0F8>==KE B5E=>;>389 2 
A>F80;L=>-:C;LBC@=>9 8 
BC@8AB8G5A:>9 AD5@5 

%>AB028BL ?@575=B0F8N 8 
4>:;04: «#5@A?5:B82=K5 
=0?@02;5=8O 8 B5=45=F88 
@0728B8O :><?LNB5@=KE 
8=D>@<0F8>==KE 

B5E=>;>389 2 A>F80;L=>-
:C;LBC@=>9 8 BC@8AB8G5A:>9 

AD5@5» 

10 - 

�FB7B:  68 - 

 

4.7. �GDEB6O9 D45BFO =5 ?@54CA<>B@5=K. 

 

5.  9FB8<K9E>B9 B59EC9K9A<9, B5D4;B64F9?PAO9 F9IAB?B7<< 

#@5?>4020=85 48AF8?;8=K 2545BAO A ?@8<5=5=85< A;54CNI8E 284>2 
>1@07>20B5;L=KE B5E=>;>389: 

ИAHBр@4J8BAAB->B@@GA8>4J8BAAO9 F9IAB?B788: 8A?>;L7>20=85 
M;5:B@>==KE >1@07>20B5;L=KE @5AC@A>2 (M;5:B@>==K9 :>=A?5:B ;5:F89, 
<C;LB8<5489=K5 CG51=8:8) ?@8 ?>43>B>2:5 : ;5:F8O<, ;01>@0B>@=K< 
70=OB8O<. 
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Р47ABGрB6A96B9 B5GK9A89: 8A?>;L7C5BAO ?@8 @07@01>B:5 7040=89 
@07=>3> C@>2=O 4;O ?>43>B>2:8 ABC45=B>2 : ;01>@0B>@=K< 70=OB8O<. 

#@8 ?@>2545=88 70=OB89 @5:><5=4C5BAO 8A?>;L7>20=85 B0:65 0:B82=KE 
8 8=B5@0:B82=KE D>@< 70=OB89 (45;>2K5 8 @>;52K5 83@K, @071>@ :>=:@5B=KE 
A8BC0F89, ?A8E>;>38G5A:85 8 8=K5 B@5=8=38) 2 A>G5B0=88 A 2=50C48B>@=>9 
@01>B>9 A F5;LN D>@<8@>20=8O 8 @0728B8O ?@>D5AA8>=0;L=KE =02K:>2 
>1CG0NI8EAO. � ?@>F5AA5 GB5=8O ;5:F89 @5:><5=4C5BAO ?@82>48BL ?@8<5@K 
87 ?@0:B8:8, 8A?>;L7>20BL <C;LB8<5489=>5 >1>@C4>20=85. �=D>@<0F8>==K5 
8 8=B5@0:B82=K5 B5E=>;>388 (:59A-<5B>4, <8=8-48A:CAA88 2 3@C??0E, 
7040=8O) C<5AB=K ?@8 >1AC645=88 ?@>1;5<=KE 2>?@>A>2. � F5;>< 
A>45@60=85 :C@A0 >B;8G05B ?@0:B8G5A:0O =0?@02;5==>ABL 8 <0:A8<0;L=0O 
?@81;865==>ABL : 0:BC0;L=K< 70?@>A0< ?@0:B8G5A:>9 45OB5;L=>AB8. 

 

6. (BD@O >BAFDB?O BE6B9A<O GK95AB= 8<EJ<C?<AO 

&5:CI0O 0BB5AB0F8O ABC45=B>2 ?@>872>48BAO 2 48A:@5B=K5 2@5<5==K5 
8=B5@20;K ;5:B>@>< 8 ?@5?>4020B5;5<, 254CI8< ;01>@0B>@=K5 @01>BK ?> 
48AF8?;8=0< 2 @07;8G=KE D>@<0E: 70I8B0 ?@0:B8G5A:8E @01>B (CAB=0O 
D>@<0); B5AB8@>20=85; :>=B@>;L=K5 @01>BK. 

�B>3>2K9 :>=B@>;L ?> @57C;LB0B0< >A2>5=8O 48AF8?;8=K ?@>E>48B 2 
D>@<5 CAB=>3> 70G5B0. 

%8AB5<0 >F5=820=8O CG51=KE 48AF8?;8= ABC45=B>2, >F5=>G=K5 
A@54AB20 ?@54AB02;5=K 2 D>=45 >F5=>G=KE A@54AB2 : @01>G59 ?@>3@0<<5 
CG51=>9 48AF8?;8=K (#@8;>65=85). 
 

7. 'K95AB-@9FB8<K9E>B9 < CDB7D4@@AB-<AHBD@4J<BAAB9 
B59EC9K9A<9 8<EJ<C?<AO 

 

�) >A=>2=0O ;8B5@0BC@0:  
1. �;5:A552, �. �. �=D>@<0F8>==K5 B5E=>;>388 2 BC@87<5 8 

3>AB8=8G=>< <5=546<5=B5 : CG51. ?>A>185 [4;O 2C7>2 ?> A?5F80;L=>ABO< 
«%>F.-:C;LBC@. A5@28A 8 BC@87<», «&C@87<», « 5=546<5=B >@3.»] / 

�. �. �;5:A552/ – �0;B. 0:04. BC@87<0 8 ?@54?@8=8<0B5;LAB20. – %0=:B-
#5B5@1C@3 : �.�.$.�, 2008/ – 223 A. : 8;. 

2. �=D>@<0F8>==>5 >15A?5G5=85 BC@87<0 : CG51. 4;O 2C7>2 ?> 
=0?@02;5=8N ?>43>B. «&C@87<» / !. %.  >@>7>20 8 4@. –  . : (545@. 035=BAB2> 
?> BC@87<C, 2014. – 288 A. : 8;. 

 

�) 4>?>;=8B5;L=0O ;8B5@0BC@0:  
1. �>;:>2, �. �. �5>3@0D8G5A:85 8=D>@<0F8>==K5 A8AB5<K 

[Э;5:B@>==K9 @5AC@A] : CG51=>5 ?>A>185 / �. �. �>;:>2,  .  . "@5E>2. – 
%0=:B- #5B5@1C@3, 2015 – 76 c. – URL: http://www.iprbookshop.ru/58532.html. 

2. �A0C;>20, %. #. �=D>@<0F8>==K5 B5E=>;>388 2 BC@8AB8G5A:>9 
8=4CAB@88 : CG51=>5 ?>A>185 / %. #. �A0C;>20. – %0@0B>2 : �9 #8 Э@  5480, 
2019. – 152 A.  
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�) �=B5@=5B-@5AC@AK:  
1. �>1@O:>20, �. �. �=D>@<0F8>==K5 B5E=>;>388 2 A>F80;L=>-

:C;LBC@=>< A5@28A5 8 BC@87<5. "@3B5E=8:0 : CG51=>5 ?>A>185 / �. �. 
�>1@O:>20 ; &N<5=A:89 3>AC40@AB25==K9 C=825@A8B5B, �=AB8BCB 
<0B5<0B8:8, 5AB5AB25==KE =0C: 8 8=D>@<0F8>==KE B5E=>;>389. – &N<5=L: 
�74-2> &N<5=A:>3> 3>AC40@AB25==>3> C=825@A8B5B0, 2012. – 256 A.: 8;. 
[Э;5:B@>==K9 @5AC@A]. – $568< 4>ABC?0 : https://icdlib.nspu.ru/view/ 

icdlib/4472/read.php. 

2. "D8F80;L=0O AB0B8AB8:0. "D8F80;L=K9 A09B (545@0;L=>9 A;C61K 
3>AC40@AB25==>9 AB0B8AB8:8 [Э;5:B@>==K9 @5AC@A]. – $568< 4>ABC?0: 
https://www.gks.ru/  

 

8.  4F9D<4?PAB-F9IA<K9E>B9 B59EC9K9A<9 8<EJ<C?<AO 

�5:F8>==K5 70=OB8O: :><?;5:B M;5:B@>==KE ?@575=B0F89; 0C48B>@8O, 
>A=0I5==0O ?@575=B0F8>==>9 B5E=8:>9 (8=B5@0:B82=0O 4>A:0, =>CB1C:). 

#@0:B8G5A:85 @01>BK: :><?LNB5@=K9 :;0AA, ?0:5BK #" >1I53> 
=07=0G5=8O (B5:AB>2K5 @540:B>@K, 3@0D8G5A:85 @540:B>@K), 

A?5F80;878@>20==>5 #". 

$01>G55 <5AB> ?@5?>4020B5;O, >A=0I5==>5 =>CB1C:>< A 4>ABC?>< 2 
�=B5@=5B, @01>G85 <5AB0 ABC45=B>2, >A=0I5==K5 =>CB1C:0<8 A 4>ABC?>< 2 
�=B5@=5B, ?@54=07=0G5==K5 4;O @01>BK 2 8=D>@<0F8>==>9 
>1@07>20B5;L=>9 A@545. 
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9. �<EF 8BCB?A9A<= < <;@9A9A<= 

 

№  
C/C 

�4F4 
6A9E9A<O 
<;@9A9A<O /  
8BCB?A9A<O  

"EAB64A<9 %B89D:4A<9 <;@9A9A<O /  
8BCB?A9A<O 

�<J4, CB8F69D:84NM<9 
<;@9A9A<9 / 8BCB?A9A<9 
�4698GNM<= 

>4H98DB= 

((�", 
CB8C<EP) 

�9>4A 

((�", 
CB8C<EP) 

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

 


